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Answer all questions in mark. (6x1=6)

1. What is meant by logistics
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5. Define warehouse managernentjillii,,ir,

6. What do you mean .bi'5rlXiw,hip et t
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Answer any 6 questions not exceeding one paragraph. Each question carries
2 marks.

7. Write any four objectives of logistics management.

8. What do you mean by'containerisation' ?

9. What are the importances of supply chain planning ?

10. State the objectives of demand management.

11. What are the importances of warehousing ?

(6x2=12)
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12. What do you mean by manufacturing flow management ?

13. Write any four objectives of integrated logistics.

14. What do you mean by contract warehouses ?

PART _ C

Answer any 4 questions not exceeding one page. Each question canies
3 marks. (4x3=12)
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15. Explain the evolution ol,,the gcnleRt,of waieh g. ...,,,,-
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16. What are the key challengesJn sUppflrohajn,;mgLragement ?

17. What are the hclors which intile #hbBU n f
18. Narrate the importance of

19. Explain the current trends in

20. How does effective
efficiency ?

ribute to supply chain
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Answer any 2 questions noi-e.,1eeedln$ft.qf,
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21. Describe the logisties activitie.s"in,f{d6;mAp,u,f?fllritff organisation.
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22. Discuss the various cCImpon'ents of CuStomerrelationship managernent.

23. Explain the process of supply chain management.

24. Describe various types of warehouses.

(2x5=10)


