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Part A (Answer any 6 questions. Each carries 3 rnarks)

1. What is representativeness heuristic? Give an e.xample 3

2. Define Social cogniiion 3

3. Explain how touch can cor!'elr riifferent nlessages,Cepending on context. :l

4. State the basic prernise of the faclal ftrdback hypothesis- 3

5. Explain the irnpact oi attribution on the perception of terrorist acts. 3

6. What is the difference between s-ysternatic and heuristic processing? 3

7. Bxplain the concept of the elaboration lilqelihood model (trLM) and the heuristic-
systematic model (HSN{). How do these models differ in their approach to persua-
sion? 3

11.

Illustrate with an example the lole of personal expelience in shaping attitudes. :J

Part B (Answer any 4 questions. Each carries 6 marks)

Create a checklist of signs that can help someone recognize deception in a conver-
sation. Inciude specific behaviors to iook for. 6

Develop a new set of guidelines or strategies for impression management that couicl
he used by public flgures to enhance their public image. 6

Create a model thal demonstrates the process of impressiorr formation in first-time
interartions. Include faciors that mght influence the initial impressions people
form of one zurother 6

12. Evaluate the effec,tiveness of a specilic advertising campaign in terms of its persua-
sive techniques and potential impact on consumer attitudes. 6

13. Appraise the impact of personal experience in shaping strong attitudes, comparing
it to attitudes formed indirectly (e.g., through social media). o

9.

10.
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