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PART - A

l. Answer all questions in one/tvnOliseniences' Each question carries 1 mark'

1) What is meant bY logistics ?

2) What do you mean by e;fina-ngiql s.uOOl.yrl

4) What is JIT ? 
:

5) What is meant bY hufferr stock ?

6) What is meant by material handling ?

PART - B

ll. Answer any 6 questions not exceeding one par:agraph' Each question carries

2 marks.

7) What is meant by Supply Chain Management ?

8) What do you mean by reverse logistics ?

10) What do you mean by cross docking ?

11) What is bull-wJriP effect ? 
.

t2) What is meant by economies of scale ?

13) What is meant by containerisation ?

14) What is meant by procurement management ? (6x2=12)

P.T.O.
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. PART-C

4 questions not exceeding one page. Each question carries

(4x3=12)

(2x5=10)

rieeding lour pages. Eaeh carries 5 marks'

21)Discussaboutthecorrtponentsoflogiet.ie:.*"nll"ment.

22)Discussaboutthefunctionso:fsupptierrelationshipmanagementindetail.
-r r\..--

23) state and explain the factors that driven the evolution of supply chain

Answer anY
3 marks.

15) Explain strategic logistic planning process'

16) which are the various techniques of quality control ?

17) What are the principles of material handling ?

18)WhataretheelementsofsupplyChainManagement?

19) State the impo(ance of purchase management'

20) what are the various advantages oJ demand forecasting ?

Management.

24) Discuss about the princtples ofoper4tilg warehouses.
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7. Explain the term customer order fulfillment.

8. Discuss the importance of Warehouse Management.

9. Explain'bull-whip-effect.

10. What are the elements of Logistic Management ?

11. Discuss the activities of LogistiCs Management.

P.T.O.



Kzllu 0401.' i: ,,, .-..,,.:.... 
",.

I2. Explain the concepi ol Customer Service Management.

13. What are the aims of Supply Ghain Management ?
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20.

Discuss the term is

Erylain the benelits ol

List out the cornponents of
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24.
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, PART-A
Very short answer

Answer all questions. Each question carries one mark :

1. What is reverse logistics ?

2. What is supply chain ?

3. What is customer order fulfillment ?

4. What is me6nt by procurernent ?

5. What is SRM ?

6. what is meant by contract warehousing ? (6x1=g)

PART - B
Shsrt answer

Answer any G qrestions. Ereh question carries 2 marks :

7. Define logistics.

8. E@in ffe prretdpdl vbrv of suply chain pro@ss.

9" rWffiffi &rmnd managerent nean ?

10. What is meant by manufacturing flow management ?

P.T.O.
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11. What is warehouse management system ?

12. Explain the term drop shipping.

13. Explain the term'Bull-whip effect'.

14. Differentiate between private warehouse and public warehouse. (6x2=12)

PAFTT - C :

Essay

Answer any 4 questions. Each question carries 3 marks :

15. Distinguish between inbound logistics and outbound logistics.

16. What are the etements of logistics ? '

17. What are the advantages of integrated logistics ?

18. Who are the participants of supply chain management ?

19. State and explain various elements of customer seruice.

20. State and explain types of order fulfillment. (4x3=12)

PART. D
Long Essay

Answer any 2 quesfions. Each question carries 5 marks :

21. Briefly discuss the importance and,role of logistics in business.

22. Erylain in detail the important objectives of supply chdin martagement.

23. Discuss the rob of warehousing in supply chain management.

24. What is npantbyprocurement rnanagernent ? Brieflyexplain the steps invotved
in proarerment rnanagtsnrent proess. {2xS=10)


